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EVENT SUMMARY

Burl ingtonds SoubBHOURDAYS MRUFABUIOUSHFREE MUSIC @ fhe City of Burlington! A broad
spectrum of music is presented, including Jazz, Folk, Rock P o p , Bl ues, Big Band, Chil dr ends
our beautiful waterfront and throughout Burlington Downtown. In 2007 Streetfest was born, which added 3 entertainment pods

to our expanding venue. Special features include our Grafde st i v a | Parade with over 20 Mar
Carnival and a variety of Food and Beverage Areas all contributing to an enjoyable experience for all ages. This annutdkagen

pl ace on the Fathersd Day0OOdtdendingnd i n June with over 200,

MISSION STATEMENT

Burlingtonds Sound of Music Festival is dedicated tersgandvi d
appealing to audiences of all ages.

Underlying the creation of the event is a celeftion of music, the spirit of Burlington, the pride we have in our community, and

the belief that music enhances life.

OUR VISION

COMMUNITY AND VISITORS:

We are community driven by the people of Burlington volunteers, musicians, and sponsors. We wete®
visitors, tourists, and music lovers from all over and invite them to share in the excitement of this special event.

PERFORMERS:

We are committed to showcasing talented Canadian musicians including new and emerging artists, youth, local
performers, ad professionally wetlkknown artists. We offer a beautiful waterfront venue and a stage for their
performances. Our uniqueness is in presenting all styles of music.

VOLUNTEERS:
Burlingtonds Sound of Musi c Fe st isvcan be hteibuteceto ews solidh a t
foundation of Volunteers. We are grateful for their contribution of time, effort, and expertise.

SPONSORS:

Our sponsors are vital to the growth of the festival. Without them, we could not exist. We believe in supporting
their success as much as our own in providing them with opportunities through partnership.
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WELCOME TO BURLI NGTONZ.S
FESTIVAL!

Hello All Volunteers! Whether you are new or are a returning volunteer, thank you for your interest in the SOM Festivahu will

have a great time meeting new friends, reconnecting with old ones, learning new skills or putting rusty ones to good use. agai
You may be volunteering for 1 shift or for a lot of shifts (bless you!), which ever you choose we want you to know lypateful we

are for your ti me. Simply putéif it were not for our ivakond e
We hope you enjoy your experience with us.

OUR COMMITMENT TO YOU

You will receive adequate training in ordéo complete your volunteer duties effectively.
You will receive onsite training and guidance from area managers.

You will be provided with a Safe and Fun environment.

You will be treated as a valuable member of our Festival.
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YOUR COMMITMENT TO US

¢ Youwill act as a goodwill ambassador for our Festival ensuring you comply with the Code of Conduct. You are
responsible for your own actions during and off shift times.

¢ You will not make any statements or actions to any group or the media that may affectadnligate the Festival in
any manner. Please consult with area manager or any member of the board before doing so.

¢ You will maintain all confidentiality of all proprietary or privileged information to which you may be exposed to
during your shift. This mg include:fellow volunteers, area managers, staff, patrons or any other persons involved
in Sound of Music Festival business.

CODE OF CONDUCT

The Volunteer Committee Members reserve the right to revoke a volunteers privileges or decline an indivichralriegistering in
future years if any of the following behaviour is observed while representing the Festival:

If you check in and do not report to your area for your scheduled shift

Insubordination

Inappropriate behaviour

Failure to be effective at tasiou signed up for

Unnecessary use of your cell phone

Harassment in any form

Wilful Destruction of Sound of Music Property or harm to any part of the Festival

Breach of Confidentiality

Approaching any of the performers without expressed permission. lfiysish an autograph you must take your
request to the area manager and they will secure an autograph for you if it is possible.

O 00000000



REGISTRATION AS A VOLUNTEER

The Sound of Music Festival uses an online web based volunteer system. Once you are registechahteer for our organization,
you will be able to view a description of each area available for you to volunteer your time in. You will be able to chdusarea
you wish most to work in and then choose the day and time most suitable to your schedukg. any time you will be able to log
back into the system to view your schedule and make any changes you need to.

To begin your volunteering journey you will need to go to our Festival website at;
www.soundofmust.ca

¢ CIl i c ket mvolved- Volunteersd  Twhillitake you to the Volunteer Page.

¢ ClickoncRegi ster Nowo6é, this is a direct Ilink and will t

¢ Here you will find a full listing of our different available areas. When you click on the name of an area, it will give
you a full description of what is involved with volunteering there, with a schedule summary. You may read about
all the different areas or proceed immediately with registering.

¢ To commence registration cl i ck on uadattheitop ofthé ameav ol unt e
descriptions.

¢ Follow the step by step instructions on registration. Please try to give as much information as possible, as it will
help you in getting assigned to your area of choice as some areas have certain qualificatiodedé&e order to
work there.

¢ We DO NOT share our database with any other organizations. The only person that can grant that permission is
you. If you are interested in volunteering for other organizations in theommunity you may give the volunteer

systemperm ssi on to share your <contact information by cl
tab. At the bottom of the page you wil/l see a box
make sure you dondét click this box!

Onceyou have completed the registration process you are now free to schedule yourself.
HOW TO SCHEDULE

¢ Click on the oMy Activitieso tab.
¢ Then click on the O0Activity signupo6 tab.
¢ Click on the name of the area activity you wish to volunteer for. A full listg of available dates and times will be

shown.

¢ Click on the smal/l sqguare beside the time you want
choices click on the save button at the bottom of the page.

¢ Youdre done! | f tictabsign task, tha system wil mow ask yoo tm go to the schedule page to
confirm your time. If the area you chose is NOT an automatic assign, you will have to wait to be assigned to that
task and youdl |l need to | og rrhyourkmes. nrhisois whéreeyous qualifications i n
come into play. Certain jobs have certain qualific:é

assigned to the area of your choice.

HOW TO LOG BACK IN

¢ Go to www.myvolunteerpage.comand enter your user name and password. It will take you directly back you
your home page.

¢ Or you may take the same route you did when yoGetreg
Involved- Volunteersd then click on dCheck your Schedutiethis will take you directly to the login page on
www.myvolunteerpage.com Login with your username and password.

¢ Click on the oMy activiti es 6yotshduldcohfimeondedire gourectibicd e 6 t @



http://www.soundofmusic.ca/
http://www.myvolunteerpage.com/
http://www.myvolunteerpage.com/

QUESTIONS YOU MAY HAVE ABOUT REGISTRATION

Qo 0l am receiving emails from the Sound of Music, doe

Ad If you are receiving emails then yes you are in the volunteer system.

Q- d have registered, but |1 dve forgotten my wuser name

Ad Email the administrator of the system atolunteers@soundofmusic.cthey will email you your user name and a
temporary passwordwhic you can change once youd6re |l ogged in to

Qo OFor some r e aswwmyVolurdegrpalld.coormoc engscomputer o

Ad We have had a couple of people have this problem. It probably has sbimgtto do with the firewall and/or
security settings on your computer. You should try adjusting those before attempting to access the volunteer
page again. You can also try accessing myvolunteerpage by going through the Festival website. This hat worke
i n t he past for ot her users. | f you still can
volunteers@soundofmusic.cand they can add you to the schedule from their end.

Qo 0l 6ve accihedantl &ldl ywysel f for something | candt do, h
Ad Go to the OMy Activitiesdé tab, then click on the 0S
signed up for and been assigned to. Justclickonthelitteccl e besi de o6declinedé and

I f itdés not -swawi hgatupmeamghtyou havendt been assign
back in a few days later to get rid of it by the method described above.

Q- 0Someng has come up and | am no |l onger able to work
A- You may remove yourself from any shift by following the above instructions. If the festival has already started,
please drop us a quick line atolunteers@soundofmusic.ca o | et us know t hat you

scheduled shift(s). As we are very busy at that time, you may not get a response, but know that we do read our
emails when we can.

Qo oWhat if | aamrsdtt hwaoar kartehé itsited but can still work o
Ad That s okay, schedule yourself for the closest ti me
contactséo. A |ist ofamawmes wahl cappaat. of Ct hokeohnht

Music and send a quick email explaining the situation.

Qo OWhat musical groups are playing this year? I want
Ad This probably one of the mostpsed questions to us, and the honest
announcement of the Sound of Mus ¢ 6 s uplofibands occursiear the end of Aprillearly May. If you choose
to wait until then thatds fine, t heer Buthe forewased yodmap |
not get your first choice as a | ot of the shifts ar

can see our full lineup atwww.soundofmusic.ca

Q- 0l nnomt able to volunteer this year, but would Ilike t

A- After receiving your first email about the festival, you may respond to it and let the Administrator know that
youdd | i ke to r emaiumabletovolutieerthisy sgst emThéwywtwiaklk make 'y
year an-édcwi vat@oveyou for the following year.

Q- 0l have a question that is not I|isted here!é

A- You may forward any questions or concerns that you have to the Administrattrvolunteers@soundofmusic.ca
and theyol |l be happy to answer them!


mailto:volunteers@soundofmusic.ca
http://www.myvolunteerpage.com/
mailto:volunteers@soundofmusic.ca
mailto:volunteers@soundofmusic.ca
http://www.soundofmusic.ca/
mailto:volunteers@soundofmusic.ca

F.Y.I

WEATHER

Her eds -dtohwen lacbwout t he weat her éwe all pray for nice sunny da
saying goeséd6THE SHOW MUST GO OWN!od ndWadhwe wieddare mloan mgion gn ga It e
getting wet stop us! Pl ease know that even i f | tThsatrs nwhma

plastic bags and umbrellas are for!
DRESS CODE

Please wear appropriate clothing for the weather conditions.

Please wear appropriate footwear for the area that you are volunteering in.

Only closed toed shoes will be permitted during selp, take down andat all stages.

Volunteer T- Shirts will be provided to you.

Please DO NOT wear your volunteer shirt when you are not working. You WILL NOT be served any alcohol while
wearing your volunteer t shirt.

O 0 O 00

STORAGE

The Volunteer Centre has very limited space aaditilized by a multitude of different people. Therefore there is NO storage for
personal effects as we cannot be responsible for its safety. Please only bring what you need and try to leave your impostantu f f 6
at home. We are not responsible fookt or stolen items.

LOST AND FOUND

Lost and Found is located at the Security Trailer in the East end of the park. All items will be brought to the Volunteetr€at
the end of the festival and if you have an inquiry about a lost item you may forwardur question via email from our website,
under 0-Goonsttacathd Foundod.

FIRST AID

All areas of the festival are equipped with a first aid kit. For more serious matters (or if you happen to be in their beighood),
youmay vVvi sit t helan&tocatediothenEass endhafithe park next to the security trailer. Any serious matters
regarding a Volunteer, Festival patron or Staff member needs to be reported to your area manager immediately.

SECURITY AND SAFETY

At Burl i ngt on oFestivdlave mde sevdral Ibers of security. Please advise your Area Manager and the following
depending on the situation:

Volunteer Securityd Will be wearing Gold Festival-hi rt s mar ked with OSECURITYdd on t he
Professional Security Staff wilelpresent in uniform.
Police presence will be on site.

You may encounter the following during your shift as a volunteer: Potential Hazard, Lost Child, Medical Emergency and/or
Security Emergency/Situation. Please report all incidents to your Area Mandganediately, as they are required to assess the
situation and file a report.
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GETTING DOWN TO THE PARK

As | d8dm sure you are al/l awar e, parking is a major iatvesande dur
we hope hat you will take advantage of some of the different options available to you.

WALKING

What a great way to get down to the park if you I|Iive cl

BIKING

Another great idea and one we highly recomend! The Festival has a Bike Corral that is secure and located right in the
park. You can ride down and park your bike in there knowing that it will be safe for the duration of your stay with us.

SHUTTLE BUS

The Festival Shuttle Bus Service operfitasom t he Burl i ngton GO Stationds South
The Schedule times are:

¢ Friday 6:00pm to 12:00am

¢ Saturday 12:00pm to 12:00am

¢ Sunday 12:00pm to 6:00pm
If your shift occurs within these times please consider parkingatthe&® at i on and ri ding the Sh
volunteers! It has been reported to us by Volunteers that used this service how wonderful it was to paritefand not
worry about trying to get around downtown and find parking.

TAXI STANDS

There ae 2 taxi stands located at each end of Spencer Smith Park on Lakeshore Road, if you choose this method of travel.

BY VEHICLE

There is VERY limited parking available down by the park. If you need to travel by vehicle, please try to get someone to
drop you off and pick you up. You might even consider cgrooling with your friends and fellow volunteers. There is a

multi-l evel parking garage | ocated on Locust Street, J a b
Sometimes we are lucky enolgto secure a small lot for our volunteers. If we do, we will let you know by sending out an
email shortly before the festival. You will be required to pick up a Festival Parking Pass at the Volunteer Centre, they wil

be available as early as the Wedthag evening prefestival and must be displayed on your dashboard.

VOLUNTEER CENTRE

The Volunteer Centre is located right in the park. You will find us at the bottom of the staircase at the base of Burlingt@mue
and Lakeshore Road. There are lofssigns to show you the way so you can miss us. Please consult the Festival map located on
the last page of the Volunteer InfoGu i d e . We are marked on the map as the Big
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ORIENTATION

If you are a new Volunteer to the festival or would just like refresher we offer an Orientation Night on the Wednesday evening at
7:00pm just before the Festival Weekend. The orientation takes approximately one hour, we do a walk around the park and show
the different areas that you may be volunteering in. Areascriptions will be available (or you may download them from our
website) and we will answer any questions you may have regarding your area or the Festival in general. All are welcothis isut

not a mandatory event.

CHECK IN PROCEDURES

So,thebigay has arrived and youdre already to do your shift!
The Volunteer Centre is open:
¢ Wednesday from 6:00pm to 10:00pm
¢ Thursday from 8:00am to close
¢ Friday from 8:00am to close
¢ Saturday from 6:30am to close
¢ Sunday from 8:00am to close

Please follow these Biructions for checking in:
¢ Please arrive ¥ hour to 15 minutes before your shift. Cheirktimes can vary depending on how busy we are.
Checkin before each of your shifts.
Check out after each of your shifts if you are collecting your volunteer hours.
If you have time, please complete our esite survey for your chance to win!
You will be issued your Volunteer-TShirt and meal coupon at this time.
There are free snacks, coffee and water available for you at the Volunteer Centre. You may receive aérestwa
any of the water stations throughout the park while you are on shift.

O 0000

HIGH SCHOOL STUDENTS

If you are volunteering towards accumulating your volunteer hours for graduation itYOUR RESPONSIBILITY check out after

your shifts and to get your pperwork signed. We advise you to bring your own paper record with you, available from your
School s Student Services. We wi l FsiteaHatcan bénused and aubnhittedrto youwr Highn u mb
School. Signed forms WILL NOT be alable once the Festival is over, so please remember to have them with you when you check
out.

NEW THIS YEAR: There are two Sound of MuS§itudent Bursaries available for you to apply fdPlease seeur website on the

Volunteer page for more information and an application form.

VOLUNTEER APPRECIATION NIGHT

A couple of weeks after the Festival, once the dust settles, we host an evening honouring and thanking our Volunteers. és&npr
awards, give out prizes, have free beverages, food and a good time is had by all! You will be given an invitation to aaciéppn
Night when you checkin for your shift and there will be posters hanging up around the Volunteer Centre with all of ttetails.
Please consider joining us so that we may properly Thank you for all of your efforts.

THANK YOU FOR YOUR I NTEREST I N BURLI
FESTI VAL AND WEOGLL SEE YOU DOWN



10



|

IAY NOLONITHNE

TG OUYAND

"L a0y

JYILT:i HILND) 1405 hY) @

HEDNE B  DTWHONIIN L0 & 1400y qood (D
SWOOHHSTR. (9 it NIE O iy €3

THLN) WEALNMIOR AR i © LIHY W SHILTY) ==
HOLONITENg WSlknol € lnoyiaree -~ 1w &
TILLAHS TUAILSH R LISNYYL =] LTHYTW JSIONTHONIN & 1440 M &
(NYLS XYL == L LILMER L TV

SAUJUSD IO

15 AN TOHYY

JB3JIULIOJROIY @

od *}S |lead L
Pod “1s | n_@“

pod 1S auld Q

pod *1s uib|3 Q

pod 1S oLIRjuQ Q

LMILSHOSNOAS <

STRYQSHDN @

uacumw_ucmo
Wy uojbuipng e

ANOZ ATV o

333_::&:.3
_au..__:m: uojbuipng °

abels 033903 Q
sbeis 970
abejs epeue) jleg °

11



