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Burlington’s Sound of Music Festival Inc 
P.O. Box 85007, 561 Brant Street 
Burlington, ON L7R 4K3 

Four Fabulous Days of Free Music 

Volunteer Positions    WELCOME CENTRES 

 
 
If you are volunteering in the Welcome Centres (information booths), you will be given a package 
detailing all pertinent information regarding the Festival and answers to any or most questions that 
Festival Patrons will ask. 
 
Your duties will include:  
Responding to all inquiries and requests to the best of your ability and in a positive manner. To 
welcome and direct attendees/guests, volunteers, VIPs, sponsors, vendors and media.  To hand out 
information and direct inquiries as required.  You may be asked to record comments, take statistics 
and/or assist in surveys, contesting or balloting. You should have a general and overall knowledge 
of the Festival.  Please offer assistance when required and wear a big smile!  You must act as a 
positive representative of the Sound of Music Festival.  Report any issues or concerns to area shift 
manager.  Wear your volunteer t-shirts and name tags at all times while working a booth. 
 

Thank you for volunteering and please, enjoy yourselves! 
 


